
 
 

Baltimore City Family Distance Learning, Well-Being, and Back to School Survey - v.6 (6/24) 

[Subheader Instructions] Baltimore City Public Schools wants to learn about your experiences with distance learning, your current well-being, and your 

opinions on back to school planning. Please take a few moments to respond thoughtfully and honestly to the questions below. This survey is completely 

anonymous. Your feedback is essential as we work to create the best learning experience possible for your child and your family. If you have more than 

one child enrolled in school, please answer these questions about your oldest child or complete the survey once for each child. 

Distance Learning General 

[Instructions] We’d like to begin by asking you to reflect on your child’s experiences during this period of distance learning. 
 

Question Response Options 

How satisfied are you with your student’s distance learning experience this 

spring?  

Very satisfied, somewhat satisfied, neutral, somewhat dissatisfied, very 

dissatisfied, No opinion/ I don’t know 

Please rate the extent to which you agree or disagree with the 

following statements related to distance learning. 
 

My child’s school communicated clear expectations for distance learning.  
Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ 

No Opinion 

My child made academic progress during the distance learning period.  
Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ 

No Opinion 

I had enough time in my day to support my child with distance learning. 
Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ 

No Opinion 



 
 

I received the support I needed from my child’s teachers/ school to help with 

distance learning.  

Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ 

No Opinion 

How would you describe your emotional well-being during this distance learning 
period? 

Much lower than before | A little lower than before | The same as before | A 
little higher than before | Much higher than before 

When you had questions during the distance learning period, which City 

Schools resources did you use? Select all that apply. 

❑ Contacted my child’s teacher 

❑ Contacted my child’s school 

❑ Contacted my child’s Principal or Assistant Principal 

❑ Contacted the community schools coordinator at my child’s school 

❑ Contacted the School Social Worker/ Counselor at my child’s school 

❑ City Schools website 

❑ City Schools’ Online Learning Hub 

❑ Email communications from my child’s school 

❑ Other parents from my child’s school 

❑ Social Media 

❑ Homework Help Line 

❑ Contacted City Schools 

❑ Other (Please specify) 

❑ None of the above 

 

 

 

 

 

 



 
 

 

 

 

 

Distance Learning: Technology Use & Engagement 

As you answer these questions, please think about how your child used technology to engage in distance learning.  

Question Response Options 

How did your child’s school/ teachers interact with you and your child during the 

distance learning period? Select all that apply. 

❑ E-mail 

❑ Text Message 

❑ Phone call 

❑ Posting a message online 

❑ Social media 

Google Classrooms 

❑ Online video platform 

❑ Printed materials that were picked up in person 

❑ Blackboard collaborate 

❑ Mailing postcards or letters 

Other online platform; Class Dojo, Living Tree, Parent Square, Talking Points, 

Seesaw  

❑ None of the above 

What is your preferred method for communicating with teachers? 
❑ Phone call 

❑ Email 



 
 

❑ Text Message 

❑ Video 

❑ Social media platforms 

Google classroom 

Other online platform; Class Dojo, Living Tree, Parent Square, Talking Points, 

Seesaw 

❑ Other 

How frequently did teachers interact with you/ your child during the distance 

learning period? 
Never | At Least once | Weekly | Daily | Multiple times per day 

How often did teachers discuss your child’s learning or progress with you during 

the distance learning period? 

Less than once a month | Once a month | 2-3 times a month | Once a week | 

2-3 times a week 

Did your child have access to his/ her own device for distance learning? Yes | No 

What best describes your child's typical internet access? 

My child does not have reliable access to the internet | My child has reliable 

internet access, but only through a smartphone | My child has reliable internet 

access, but it is slow | My child has reliable access to high-speed internet 

 

District Reopening 

City Schools would like to hear your perspective on various options and considerations as we plan for the start of the 2020-21 school year.  

Question Response Options 



 
 

Based on what you know and how you’re feeling today, how comfortable 

are you with your child returning to in-person school in the fall? 

Your response is not a commitment; we understand many 

individuals are still undecided. 

Not comfortable at all | Somewhat uncomfortable | Somewhat comfortable | Very 

comfortable | I don’t know | My child will not be returning for the 2020-21 school 

year 

What factor is most important to you when you consider your child 

returning to in-person schooling this fall? 

My child’s/family’s physical health | My child’s academic learning | My child’s 

social/emotional development | My child’s mental health | Childcare | Other 



 
 

City Schools is planning to follow CDC, state, and local guidance for health 

and safety measures when reopening schools and offices. 

 

Based on what you know and how you are feeling today, how important is 

each of the following to you? 

 

Temperature checks Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

Washing hands Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

All students wearing face masks Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

All staff wearing face masks Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

All students and staff wearing face masks Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

Limiting the size of groups Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 



 
 

Eating meals in the classroom instead of the cafeteria Not at all important | Slightly important | moderately important | very important | 

Don’t know/ No opinion 

City schools is gathering your input to understand what is most 

important to you as we plan for the fall.  

 

How much do you agree that each of the following statements should be 

part of the 2020-21 reopening plan? 

 

If students are able to return to school in the fall, families should have a 
choice about whether their children attend in person or continue distance 
learning full time. 

Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ No 

Opinion 

It is important to try to match schedules for siblings. Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ No 

Opinion 

All instruction and learning should remain 100% distance learning because 
this is the safest option. 

Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ No 

Opinion 

Some type of in-person learning should occur for all students, even if it’s 
only once in a while.  

Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ No 

Opinion 

We should provide an evening school option for high school students. Strongly disagree | Disagree | Somewhat Agree | Strongly agree | Don’t Know/ No 

Opinion 



 
 

Depending on the state of the pandemic, schools may need to limit the 

number of students and staff in school at the same time.  

 

Are there student groups that you believe need more time at school? 

Select up to three student groups. 

Younger students (e.g. Pre-K to Grade 2) because their development depends on in-
school interactions and foundational learning more than older students 

 

Students that need additional services (e.g. English Language Learners, students 
with special education needs) because some services are best provided in-person 

 

Students that struggle with math and literacy because in-person instruction will 
better accelerate their learning 

 

Students in transition years (Grade 6 and Grade 9) because these years are 
fundamental towards middle school success and graduation 

 

High school students because they are close to graduating 

 

Middle grades students because there is tremendous developmental growth that 
occurs during these years that may best be supported in-person support 

 

None of the above 

For 2020-21, we may need to limit the number of students in school at 

any one time for social distancing. To make this possible, City Schools is 

considering several scheduling options. While none of these plans are 

decided, your feedback on each will be helpful for planning. 

 
Please indicate the extent to which you oppose or support each of the 
options below. 

 



 
 

A Day / B Day Schedule: Students attend school in-person for 2 days and 
participate in distance learning the remaining days of the week. 

Strongly Oppose | Somewhat Oppose | Neutral | Somewhat Support | Strongly 

Support | Don’t Know/ No Opinion 



 
 

Alternating Weeks: Students would have one week of in-person instruction 
and then have one week of distance learning at home. 

Strongly Oppose | Somewhat Oppose | Neutral | Somewhat Support | Strongly 

Support | Don’t Know/ No Opinion 

One Day a Week: All students would have in-person instruction at least 1 
day a week. Students with greater needs would have additional days of in-
person instruction during the week. 

Strongly Oppose | Somewhat Oppose | Neutral | Somewhat Support | Strongly 

Support | Don’t Know/ No Opinion 

Prioritize Younger Students: PreK-2 attend school in person every day and 
other grades have a mix of in-person and distance learning. 

Strongly Oppose | Somewhat Oppose | Neutral | Somewhat Support | Strongly 

Support | Don’t Know/ No Opinion 

City schools is gathering your input to understand what is most 
important to you as we plan for the fall. 
  
How much do you agree that each of the following statements should be 
part of the 2020-21 reopening plan? 
 

 

What is your preference for receiving meals? My students receive meals from school (even if they are learning from home) | I 
receive a week’s worth of groceries (instead of picking up ready-to-eat meals) | I 
don’t need food support | No opinion 
 

If meal pick up is available at school sites, what is your preferred pick-up 
time? 

Morning | Evening | I don’t need food support | No opinion 

If you plan to pick up meals, what is your preferred pick-up location?  My current meal site | The school building closest to where I live | My child’s school | 
I don’t need food support | No opinion 
 



 
 

What is the best way for City Schools to share community resource 

information with you? 
Email | Robo call | Text message | Website | Social Media | Other 

 

Final Thoughts 

We’d like to wrap up the survey by giving you the opportunity to share some of your additional thoughts. If you would like to skip any of these questions 

you may do so.  

 

What is one thing your child’s teachers/ school did well during distance 
learning? 

Free Response 

What was your greatest challenge during the distance learning period?  Free Response 

What recommendations or changes do you have for Baltimore City Schools 
when it comes to distance learning?  

Free Response 

Is there anything that you would like to share about returning to school 

this fall or distance learning? 
Free Response 

 

 

Family Needs During School Closures  

As you answer these questions, please think about your family’s situation right now.  We are collecting this information to better understand how we can 

share information about existing community resources with you. Here is the link to the community resource page.  

 

Question Response Options 



 
 

What is the best way for City Schools to share community 

resource information with you? 
Email | Robo call | Text message | Website | Social Media | Other 

 

Background Questions 

Please share some background information about your child so we can better understand the needs of different families. If you have more than one child 

enrolled in school, please answer these questions about your oldest child or complete the survey once for each child. 

What grade does your child attend? PreK | K-2 | 3-5 | 6-8 | 9-12 

What is your child's race/ethnicity? 
American Indian or Alaska Native | Asian | Black or African American | Hispanic or Latinx 

| Native Hawaiian or other Pacific Islander | White | Other 

How did your child mainly participate in distance learning? 
Online Learning | Paper Learning Packets | City Schools Comcast Channel | My child did 

not engage in Distance Learning | Other 

 

Thank you message: Thank you for completing this survey! Your responses have been recorded. For more information about our reopening and next 

steps, visit www.baltimorecityschools.org/reopening  

http://www.baltimorecityschools.org/reopening

